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Education Information

Doctorate, Karadeniz Technical University, -, isletme, Turkey 2001 - 2007
Postgraduate, Karadeniz Technical University, -, isletme, Turkey 1996 - 1999
Undergraduate, Hacettepe University, Saglik idaresi, Turkey 1989 - 1993

Foreign Languages

English, B1 Intermediate

Certificates, Courses and Trainings

Health&Medicine, Tan iligkili Grup Maliyetleri, Saghk Idarecileri Dernegi Saglik ve Hastane idaresi Kongresi, 2008

Dissertations

Doctorate, Tiirkiye'de Hastane Hizmetlerinde Dis Kaynak Kullanimi (Outsourcing) ve Hizmet Alan Yéneticiler Agisindan
Degerlendirilmesi, Karadeniz Technical University, -, sletme, 2007

Postgraduate, Hastane Yoneticileri Acisindan Hastanelerde Ozellestirmenin Uygulanabilirliginin Analizi , Karadeniz
Technical University, -, Isletme, 1999

Research Areas

Management and Organization, Health Management

Academic Titles / Tasks

Karadeniz Technical University, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi, 2018 - Continues
Assistant Professor, Karadeniz Technical University, Saghk Bilimleri Fakiiltesi, Saglik Yonetimi, 2012 - 2018


tel:+90 462 377 8838

Academic and Administrative Experience

Karadeniz Technical University, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi, 2012 - Continues

Published journal articles indexed by SCI, SSCI, and AHCI

L

IL

The mediating role of nurse-physician collaboration in the effect of organizational commitment on
turnover intention

Yilmaz G., Kiran $., Bulut H. K.

JOURNAL OF INTERPROFESSIONAL CARE, vol.37, no.1, pp.66-72, 2023 (SCI-Expanded)

Patient (customer) expectations in hospitals.

Bostan S., Acuner T., Yilmaz G.

Health policy (Amsterdam, Netherlands), vol.82, no.1, pp.62-70, 2007 (SCI-Expanded)

Articles Published in Other Journals

L

IL

IIL

V.

VL

VIL

VIIL

IX.

Impact of COVID-19 Pandemic on Mental Health of Refugees, Immigrants, and Asylum-Seekers: A
Systematic Review

Sevim F., Kiran ., Yesildag A. Y., Yilmaz G.

PSYCHIATRY AND BEHAVIORAL SCIENCES, vol.13, no.2, pp.27-37, 2023 (ESCI)

Examining the Impact of Covid-19 On The Financial Sustainability of the Social Security System by
TOPSIS Method

Sevim F., Agirbas I, Yilmaz G.

Sosyal Giivence, no.21, pp.784-807, 2022 (Peer-Reviewed Journal)

The Views of Hospital Employees on Job Satisfaction and Hospital Attractiveness: A Hospital
Example in Tiirkiye: Cross-Sectional Research

Yimaz G.

Tiirkiye Klinikleri Saglk Bilimleri Dergisi, vol.7, no.2, pp.516-524, 2022 (Peer-Reviewed Journal)
Determination of the Rational Drug Use Awareness of University Students Universite Ogrencilerinin
Akila fla¢ Kullanma Farkindahiklarinin Belirlenmesi

Yesildag A. Y., Agirbas 1., Yilmaz G.

Hacettepe University Journal of the Faculty of Pharmacy, vol.42, no.1, pp.1-12, 2022 (Scopus)

Saglik Yonetimi Ogrencilerinin Finansal Davranis ve Finansal Tutum Diizeylerinin Belirlenmesi: KTU
Ornegi

YILMAZ G., SEVIM F.

Saglik ve Sosyal Refah Arastirmalari Dergisi, vol.3, no.2, pp.145-152, 2021 (Peer-Reviewed Journal)
Self-Esteem and Assertiveness Levels of Nursing Students

Kobya Bulut H,, Yesil¢cicek Calik K., Erdél H., Yilmaz G.

The European Proceedings of Social Behavioural Sciences, vol.101, pp.819-827, 2019 (Peer-Reviewed Journal)
Saglik Turizmi Potansiyelinin incelenmesi: Trabzon ili

Yilmaz G., Turan Kurtaran A., Yiicesan B.

International Journal of Economic and Administrative Studies, no.22, pp.267-284, 2019 (Peer-Reviewed Journal)
Orgiitsel Sessizligin Nedenleri: Kamu Hastaneleri Calisanlar1 Uzerine Bir Arastirma

Yesilaydin G., Bayin Donar G., Esatoglu A. E, Yilmaz G.

KMU Sosyal ve Ekonomik Arastirmalar Dergisi, vol.18, no.31, pp.14-22, 2016 (Peer-Reviewed Journal)

Saglik Personelinin Orgiitsel Sessizlik Nedenlerinin Belirlenmesi:0zel Hastane Ornegi

Yesilaydin G., Bayin G., Yilmaz G.

Hitit Sosyal Bilimler Dergisi (Online), vol.8, no.2, pp.629-696, 2016 (Peer-Reviewed Journal)

Evaluation of Occupational Professionalism of Final Year Nursing Students of a University



Kobya Bulut H,, Erdél H,, Yesil¢cicek Calik K., Aydin M., Yilmaz G.

Procedia-Social and Behavioral Sciences, pp.445-450, 2015 (Peer-Reviewed Journal)
XI. Giiniimiiziin Etkin Liderlik Anlayisi1:Degisimci Liderlik

Acuner T., Yilmaz G.

Yonetim ve Ekonomi, no.6, pp.1-12, 2000 (Peer-Reviewed Journal)

Books

I. Saglk Okuryazarhg Baglaminda Tiirkiye’de Yapilan Aragtirmalarin incelenmesi
KIRAN §., YILMAZ G., SU S., KARAGUZEL K.
in: Saghk Bilimleri Alaninda Yeni Trendler III, Dog. Dr. Dilek ATIK, Editor, Duvar Yayinlari, Ankara, pp.309-322,
2022

II. Health System Financial Sustainability: The 2030 Projection For 23 OECD Countries
KIRAN §S., SEVIM F., YILMAZ G.
in: International Research in Health Science V, Assist. Prof. Dr. Ismet Rezani Toptanc, Editor, Egitim Yaynevi,
istanbul, pp.77-97, 2022

Papers Published in Refereed Scientific Meetings

I. Health technologies and digital transformation: a bibliometric analysis of the 100 most cited articles

SEVIM F., SENOL 0., YILMAZ G., BOSTAN S.
European Health Management Conference 2024, Biikres, Romania, 5 - 07 June 2024, pp.177

II. Ozgiir ve Kismi Ozgiir Ulkelerin Saghk Harcamalarinin Ozgiirliik Endeksi Uzerindeki Etkisi
SENOL 0., GOKKAYA D., YILMAZ G.
6.th International 16.th National Health and Hospital Administration Congress, Konya, Turkey, 12 - 14 October
2023, pp.125

III. The Effect of Obesity, Smoking and Alcohol on Fertility: Panel Data Analysis Application on
Developed Country Group
SENOL 0., YILMAZ G., CIRAKLI U., GOKKAYA D.
8. International Health Sciences and Management Conference, Trabzon, Turkey, 2 - 06 May 2023, vol.1, pp.1-573

IV. Predicting the Actuarial Balance of the Social Security System in terms of Financial Sustainability
with the ARIMA Model
SEVIM F., SENOL O, KIRAN S, YILMAZ G.
7th International Health Sciences and Management Conference, istanbul, Turkey, 16 June 2022, pp.78

V. Universite Ogrencilerinin Akilc1 fla¢ Kullanma FarkindaliklarininBelirlenmesi
Yesildag A. Y., Agirbas 1., Yilmaz G.
4. Uluslararasi 14. Ulusal Saghk ve Hastane idaresi Kongresi, Istanbul, Turkey, 13 - 17 October 2021, pp.65-66

VI. Covid-19 Pandemisi Sirasinda Miiltecilerin, Siginmacilarin ve Gogmenlerin Bildirilmis Ruh Saghg
Sonugclarina Yoénelik Sistematik Bir inceleme
SEVIM F,, KIRAN S, YESILDAG A. Y., YILMAZ G.
4. Uluslararasi 14. Ulusal Saghk ve Hastane idaresi Kongresi, Istanbul, Turkey, 14 October 2021, pp.441-442

VII. A Systematic Review for Reported Mental Health Outcomes of Refugees, Asylum Seekers, and
Migrants During The Covid-19 Pandemic
SEVIM F, KIRAN S, YESILDAG A. Y., YILMAZ G.
4nd International 14th National Congress on Health and Hospital, Istanbul, Turkey, 14 October 2021, pp.441-442
VIII. Health Workforce Impact on Health Outcomes in OECD Countries

SEVIM F., YILMAZ G.
6. International Health Sciences and Management Conference, Isparta, Turkey, 20 May 2021, pp.55-59

IX. Is Birligi ve Orgiitsel Baghhigin Hemsirelerin isten Ayrilma Niyetleri Uzerindeki Etkisi



XL

XIL

XIIL.

XIV.

XV.

XVIL

XVIIL

XIX.

XXIL

XXIIIL.

Yilmaz G., Kobya Bulut H,, Kiran §.

3. Uluslararasi 13. Ulusal Saghk ve Hastane Yénetimi Kongresi, SAKARYA, TURKIYE, (Link), Sakarya, Turkey, 10 - 13
October 2019, pp.125

How Medical Destination Affects The Health Tourists’ Well-Being?

Bostan S,, Yal¢in B, Yilmaz G.

4. International Health Sciences and Management Conference, istanbul, Turkey, 20 - 23 June 2019

Tiirkiye ve Segili OECD Ulkelerinde Halk Saghg: Politika Etkinlik Diizeylerinin Belirlenmesi: Kronik
Hastaliklarla Miicadele Kapsaminda Bir Analiz

Kiran §., Akbolat M., Yilmaz G.

3. uluslararasi 13. ulusal saglik ve hastane idares kongresi, Sakarya, Turkey, 10 - 13 October 2019, pp.2162-2164
Is Birligi ve Orgiitsel Baghlhigin Hemsirelerin isten Ayrilma Niyeti Uzerindeki Etkisi

Yilmaz G., Kobya Bulut H,, Kiran §.

3. Uluslararasi 13. Ulusal Saghk ve Hastane idaresi Kongresi, 10 September - 13 October 2019

Patient and Employee Satisfaction: A city hospital case

BOSTAN S., UNAL C., OCAL i, YILMAZ G.

3rd International Health Sciences and Management Conference, Bulgaria, 3 - 06 October 2018

Assessment of Patient Satisfaction and Health Workers’ Commitment to The Duty and Institution: A
City Hospital Case

Bostan S, Unal C., Ocal i, Yilmaz G.

3rd International Health Sciences and Management Conference, Sofija, Bulgaria, 3 - 06 October 2018
Self-Esteem and Assertiveness Levels of Nursing Students Studying at A University

Kobya Bulut H,, Yesilcicek Calik K., Erdél H., Yilmaz G.

8th International Conference on Intercultural Education and 1st international Conference on Transcultural Health:
The value of Education and Health for a Transcultural and Global World, Almeria, Spain, 20 - 22 June 2018, pp.1-5
Tamamlayic1 veya Destekleyici Saglik Sigortas1 Hakkinda Trabzon ilindeki Saglik Yoneticilerinin
Goriis ve Diisiinceleri

YILMAZ G., UNSAL U,, Acar G., Parlak B., TOPBAS M.

1.Uluslararasi 11.Saghk ve Hastane idaresi Kongresi, Trabzon, Turkey, 13 October 2017 - 15 January 2018
Eczane Hizmetleri Hakkinda Eczacilarin Degerlendirmeleri: Trabzon ili Ornegi

Yilmaz G., Unsal U.

1. Uluslararasi 11. Saghk ve Hastane idaresi Kongresi, Trabzon, Turkey, 13 - 15 October 2017, pp.443-444
Saghik Yonetiminde Sosyal Ag Analizi YaklasimlI

Unsal U, Yilmaz G., Turhan K.

Tip Bilisiminde Yenilikler Sempozyumu, Ankara, Turkey, 25 March 2017

Evaluation of Occupational Professionalism of Final Year Nursing Students of a University

Bulut H. K., Erdél H,, Yesilgicek Calik K., Aydin M., Yilmaz G.

5th World Conference on Learning, Teaching and Educational Leadership, WCLTA 2014, Prague, Czech Republic,
29 - 31 October 2014, vol.186, pp.445-450

Hekimlerin Performansa Dayali Ek Odeme Sistemini Degerlendirmesi

Yilmaz G., Karatas M., Bostan S.

7. Ulusal Saglik ve Hastane Idaresi Kongresi, Konya, Turkey, 27 - 29 September 2013, pp.447-458

2004-2009 Yillar:1 Arasinda Saghk Bakanlig1 184 Sabim Hattina Yapilan Sikayet Verileri ve
Karsilagtirmali Analizi

Bostan ., Kili¢ T., Yilmaz G.

7.Ulusal Saghk ve Hastane idaresi Kongresi, Konya, Turkey, 27 - 29 September 2013, pp.357-369

Dis Hekimlerinin Mesleki Sorumluluk Sigortasiyla ilgili Perspektiflerinin Belirlenmesine Yonelik Bir
Arastirma

Yilmaz G., Somunoglu S.

6. Saglk ve Hastane Idaresi Kongresi, Isparta, Turkey, 13 - 15 September 2012, pp.605-611

Teorik Bir ¢erceve: Hasta ve Calisan Giivenligi

Somunoglu S., Yilmaz G.



XXIV.

XXV.

XXVL

XXVIL

XXVIIL

XXIX.

5. Saghk ve Hastane idaresi Kongresi, Antalya, Turkey, 13 - 16 October 2011, pp.773-774

Organizational Commitment: A Study on Medical Secreteraies

Somunoglu S., Yilmaz G.

Sixth International Conference On Health Care Systems, Gaziantep, Turkey, 20 - 22 September 2010, pp.181-185
Tibbi Sekreterlerin is Hayatindaki Sorunlarina iligkin Bir Aragtirma

Yilmaz G., Bostan S., Yildirmus S.

7.Ulusal Biiro Yonetimi Kongresi, Trabzon, Turkey, 22 - 24 October 2008, pp.37-50

Dis Kaynak Kullanimi i§ Modelinin Hastanelerde Kullanimina ve Degerlendirilmesine Yoénelik Bir
Arastirma

Yilmaz G., Kavuncubasi S., Bostan S.

Saglik ve Hastane Idaresi Kongresi (Uluslararas: Katihmli), Trabzon, Turkey, 22 - 26 October 2008, pp.466-477
Saglikta Doéniigiim Projesinin Hastane isletmelerini Etkileyen Uygulamalarinin Hastane Yéneticileri
Tarafindan Degerlendirilmesi

Bostan S., Acuner T., Yilmaz G.

Saglik idarecileri Dernegi Saghk ve Hastane idaresi Kongresi (Uluslararasi Katiimh), Antalya, Turkey, 22 - 26
October 2008, pp.211-221

Saghik Hizmetleri Meslek Yiiksek Okullarinda Sorunlar ve Firsatlar

Bostan S., Yilmaz G.

1.Ulusal Saghk Hizmetleri Meslek Yiiksek Okullar1 Sempozyumu, Ankara, Turkey, 11 - 12 May 2006, pp.4-7
Karadeniz Teknik Universitesi Saglik Hizmetleri Meslek Yiiksek Okulu Ogrencilerinin Profilleri,
Mesleki Ogrenimle flgili Tutum ve Gériisleri Uzerine Bir Arastirma

Yilmaz G., Bostan S, Yeginoglu G.

1.Ulusal Saghk Hizmetleri Meslek Yiiksek Okullar1 Sempozyumu, Ankara, Turkey, 11 - 12 May 2006, pp.24-27
Hastane isletmelerinde Miisteri Hasta Beklentileri Arastirmasi

Bostan S., Acuner T., Yilmaz G.

2. Ulusal Saglik ve Hastane Yonetimi Kongresi (Uluslararsi Katilmli), Ankara, Turkey, 28 - 30 September 2005

Supported Projects

YILMAZ G., KOBYA BULUT H., KIRAN S., Project Supported by Higher Education Institutions, Hekim-Hemsire Isbirliginin
Orgiitsel Baghlik ve isten Ayrilma Niyeti Uzerindeki Etkisi, 2019 - 2020

Yimaz G., Yazic1 K., Project Supported by Higher Education Institutions, Dis Kaynaklardan Yararlanma (Outsourcing) ve
Hastane Hizmetlerinde Kullanim:: Tiirkiye Ornegi, 2002 - 2007

Memberships / Tasks in Scientific Organizations

Hasta Haklar1 ve Saglikli Yasam Dernegi, Member, 2007 - Continues

Metrics

Publication: 45
Citation (WoS): 36
Citation (Scopus): 36
H-Index (WoS): 4
H-Index (Scopus): 2

Congress and Symposium Activities



Saglk Turizminde Stratejik Pazarlama Planlamasi, Markalasma ve Bilisim Uygulamalari, Attendee, Ankara, Turkey, 2015
Hemgirelerde Tibbi Hatalar ve Hasta Giivenligi Egitim Programi, Attendee, Trabzon, Turkey, 2015

11. Saghk Yonetimi Boliim Bagkanlar1 Calistayl, Attendee, Giimiishane, Turkey, 2014

7.Saglk Yonetimi Béliim Baskanlar1 Cahistayy, Attendee, Acibadem Unversitesi/Istanbul, Turkey, 2014

4.Saghk Yénetimi Béliimleri Egitim Ogretim Miifredatlar1 Calistayl, Attendee, Hekimevi/Ankara, Turkey, 2013

3.Saglik Yonetimi Béliimleri Egitim Ogretim Miifredatlar1 Calistayl, Attendee, Hekimevi/Ankara, Turkey, 2013

2.Saglik Yonetimi Béliimleri Egitim Ogretim Miifredatlar1 Calistayl, Attendee, istanbul Universitesi Baltalimani Sosyal
Tesisleri/istanbul, Turkey, 2013

1.Saghk Yonetimi Béliimleri Egitim Ogretim Miifredatlar: Caligtay, Attendee, Hekimevi/Ankara, Turkey, 2012

Insan Kaynaklarinin Mesleki Egitim Yoluyla Gelistirilmesi Projesi, Attendee, Elazig, Turkey, 2009

Non Academic Experience

Karadeniz Teknik Universitesi, Yrd. Dog. Dr.
Karadeniz Teknik Universitesi, Ogr. Gor.
Karadeniz Teknik Universitesi, Ars.Gor.
MSB, Yedek Subay

Baskent Universitesi, Gece idare Amiri
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